BUSINESS AWARDS

how’s, and talks to some past winners.

here are many types of
husiness awards aroun:
loeal, national, free-to-
CHter, expensive-ro-entet,
prestigious and. notso prestigions,
Same take a lot of time and effort,
some less. So are hitsiness awardls
worthrentering? What benefir do they
haye for a physiotherapy practice?
And what do practice owners
need to consider when enitering?

In the last few years, more and
maore physiotherapy practices and
their ownets have entered business
awards, some making ittt the
finals and several taking our the
top prizes. Interestingly, some of
the winpiers didn't nominate
themselves, only applying after
being nominated by joint owners,
employees, and in some cases,
independent businesses,

There are many benefits to
entering business awards, and you
don't even need 1o win o receive
them Speaker and MC Nerida Gill
from neridagill.com, creator of
Admin Bandir accounting software
for volunteer treasurers, hius won
many prestigious awards, including
the Prime Minister’s award for
Excellence in Community Business

Partnerships and an ACS Cariberra
ICT Aweard. She believes there are
three main henefits: exposure,
credibility and morale.

Exposure

Says Gilli *|A business award]
provides vou with exposiire...
you receive an award and you
promote it on your website, in
your newsletters, and if you're
lueky enough you might even et
anarticle in the newspaper,”

Rager Melntosh was one of the
lucky ones: His practice, North West
Physiotherapy in Brisbane, has won
four Quest Business Achiever Awards
(also awarded the Bronze Hall of
Fame in 2009) and was a Analist i

the Telstra Business Awards
(Queenshind) last vear. He says liis
business recetved plenty of exposure
in print media from the awards.

“That’s one of the main reasons
we enter [the Quest Business
Achigver Awards, because bei ng
rui by a local newspaper, we receive
a lor of local publicity through
that paper.’ says Mclmosh,

‘Bur from [the Telstra Business
Awards| we got alot of publicity
in the state-wide newspaper, The
Courier Mail. gov a hall-page story
in thar as well as a few mentions
inf other editions,’ he says, *“We saw
a massive spike in hirs on our
website. Lots of interest generated
around the local areq in local
newspapers... and it'has also led o
some other media opportunities.”

Sipnilarly. Kellie Wilkie; coowner
of Bodysystent in Habirt, found
that her business benefitted from
the publicity generated after she
won the Marie Claire Business
Waornens Award (Tasmaria) in 2000,
also one of the Telstra Business
Awards. She says she gained more
lients after the awards. “The media
exposute in... Flobirt, really had
quire a big effeer: As soon as the
awards were announced, it
definitely had a fow-on effect
very quickly in terms of people
understanding what our business
was ahour and therefore making

contact with s to be able 1o
become eliens.”

Credibility

Gill rerold a friend’s story around
credibility and business awards: *If
you go into the wine shap and you
dor’t know much about wine, and
there are two wities that are bath
merlot and you don't know which
one's going t be berter.. if one's
got awards on'it and the other ope
doesn't, then youw will probably
pick the award one.’

Ever considered entering for a business award?
Here, Jacqui Smith looks at the why’s and

Credibility gives a practice the
potential for tiew clientele and
new business opportunitics, such
as attracm'lg LWESIOTS Eplie] thf.'
campany. This is increased when
combined with exposure.

Marnie Douglas, owner of
Ergoworks Physiotherapy and
Consulting, and creator of the
ortline workstation assessment tool
ErgoAssess, won the 2010 Nokia
Business Innovation Award (Telstra
Business Women's Awards, New
South Wales), to go with her 2009
Small Business Champion Award.
Tecerminly added to the credibility
of the business and specifically
the ergonomic software thar | won
the innovation award for, she says
of her Nokia award. | guess
rather than me knocking on big
companies’ doors, trying to promote
the business, welre probably getting
more people coming o us directly’

Dauglas werit on w say that
although the other smaller awards
she wott in the past didi't have

quite the same ¢ffecr. she believes
having a few awards over the years
mcreases credibilicy and helps a
pragtice become more recogmised
in the marketplace.

Practice morale
Practice morale might be one
aspect that doesn’t always have
a visible financial impact, but
nonetheless is one from which seaft
and clients will definicely profir.

‘Iesian opportunity to think
abaut and enjoy that process,
and reap the rewards for your
vrganisation in térms of morale,
because it’s good for morale for
organisations o feel like “Gee,
we've justwon anational award.
how goad are wed™ Itk good for
the team,’ says Gill.

Theres nathing like being
recognised as a great team with
great leadership to stretigthen the
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There are many benefits
to entering business
awards, and you don't
even rieed to win to

ejve them... exposure,
edibility and morale.

passion, confidence and work ethic

in a physiotherapy practice

Other benefits
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Hints and tips

So what are sorme tps lor e

Iasitess awards? With the |

awards bet ueh an mrensive

PrOCEss, R e Melnrosh
recontiends petting professional
help from & copyright company
‘Leave [the copywriter] th
structure and hie actually wrote
gall

my informanon, bur he worded

the application for me, u

fit] nsuch a way that i would

Iye mare conducive to the judg

lunderseanding], he says. ‘Twas so

impressed with his writing that 1 got

fam to rewrit hole welisire
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1ed, saying it
was possthle the aw irds were not

credible. ‘Basically, you're just

paying to have this award more or

less given o you, because there are
so many ditferent categores.,

After hearing abour a busines

award, it 1s worth taking some tfime

to do some research on the award

to assess its credibility and wo
tor the busimess: There is porennially

very little advantage in applying fof

Van award that'is not

Candd winmnir

socted in'the business world.
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Nerida Gill insists that businesses

should look at the catepories in

husiness awards. and n
thev can meet the criteriaob one

of those categories. That is, match
where the husiness s dt and what
the businesses has achieved to

a fitting award caregory.

As with any application. a
nominee should always follow the
guidelines and instrucnons caretully
I ymportant that theintormation
about your husiness is presented in
a profiessional way: Stick to word
limits, address the key criteria, make

sute the details are informative, but



keep it relevant and concise. The
judges should be able vo read the
informanon easily: so ensure
spelling. grammar and language

are correct, and tones and lormatting
are orderly and consistent. Dont
automatically assume the judges
have an in-depth knowledpe of
phystatherapy ant the profession,
and make sure the whole application
is as polished as possible. The
written entry is the first impression
the judges have of your business.

A good tip s to keep a copy of
the-application as a reference for
nominating or other business
awards in the futare. This will save
a lot of rime, effort and thinking

Is it betier to enger local o

nanonal awards? Gill doesn’t think

one should be preferted over the
other. C ertainly if its a natjonal
award, then you may well per more
exposure aned more credibiliny
from it." she says, but [rhink [or

a physio practice... a local award
would be just as significant,
because people are looking for

a physio practice 1o go w'

Your practice may get more
exposure and credibility froma
natonal award, but practice morale
and networking will be gained lrom
both local and national awards
Reflection is probahly more likeht
forr Targe and national awards, but
with mary smallerawards using
mystery shoppers and chieny
VOLINE 0 assess a pracrice, there
is definitely room for reflection on

how the business is working and
whether it is impressing people.

So what marketing advice does
Gill have for physiatherapy owners?

‘Dont be humble... Betause
there'’s no poimne winiming an award
sl then nov sprutking about i,
she says. "You must rake every
oppurtinity 1o promote it. So when
you reler t your business, say irs
an award-winming business and
pat it on vour website, in your
newsletrers, social media, Twitter,
Facebook, LinkedIn, wherever
e can talk abour ic”

Gill maintains thar entering
awards is a deliberate part of her
PR strategy, to win them and then
sprutk about them. Even if she
doesn't win, but is a inalisy or
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is commended. she sall spruiks
abott them.
Marnie Douglas savs she uses
her award status everywhere:
You get to use the Telstra logo.
New South Wales Award Winner
2010, sovl have basically a shrine
in the physio clinic where all the
awards are put up. Its on my email
sigirattire, | put it in any proposal
that | write to corporates, she says.
It's pretry much everywhere.

Advertising guidelines

are uvailable frons the
Physiatherapy Board

of Australia website:
physiotherapylioard goiau
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